How Can I Change Tax Rates in Accountware

To change tax rates in Accountware follow these steps:

1 - Login into Accountware

2 - From the Main Menu, select the System Maintenance option.

3 - Select Tax Configuration from the System Maintenance menu.

4 - Open the Province Maintenance option from the Tax Configuration menu.

5 - Type or press F9 to select the code of the province whose tax rates you wish to change.

6 - Move the cursor to highlight the Modify command or press the M key on your keyboard

7 - Type 3 as the field number to change or press enter until you highlight the first GST rate field

8 - Change the rates from  7% to 6% and 15% to 14%
9 - Press F10 to save the changes.

10 - Repeat steps 6 to 9 until you have covered all Canadian Provinces and territories.

How to Handle Transactions During the Transitional Period

When changing tax rates you could experience a transitional period between the date that the new tax rate is set to come into effect, and the processing of orders and invoices that occurred prior to that date and still requiring the old rate. The following steps outline how we propose you to treat such transactions:

For Purchase Orders, Receipt of Goods and Supplier Transaction entries:

1. Record the transaction in the regular way until you reach the details screen.

2. Change the Tax Code appearing on each detail line to the non-taxable code.

3. Add a Special Charge line to Receipt of Goods Transactions, or an extra line to your Supplier Transaction entry, affecting the GST Paid (ITC) General Ledger account or PST paid General Ledger account.

4. Record the amount of tax you are being charged.

For Sales Orders and Invoice transactions:

1. Change the Customer Tax Code located in the Header screen to the Non-Taxable code.

2. Record all the invoice details as usual.

3. Add a new line after all products and comments are recorded.

4. Click on the Line Type button, and select the Special Charge option

5. Select the GST Collected account, or the PST Collected account

6. Record the tax amount you need to charge under the Unit Price column, and save the transaction

